Caring Hands Applause Cards — May 2015

The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding

guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

Delacruz, Nikole
Police Department

“Thank you for your hard work on the Sexual Assault Awareness Month
events. You have been a great help!”
Justine Plemmons

Fields, Whitney
EH&S

“Whitney's quick response has tremendously assisted in helping to
eradicate my back pain. Thank you.”
Deanna Krehbiel

Garcia, Ryan
Police Department

“Ryan is always helpful and provides excellent service.”
Anonymous

Holliman, Roanne
Workforce Development

Lujan, Angela

Payroll

Nikac, Stacey
Chancellor's Office

Oberhelman, Jason
Purchasing

“Thank you for all of your hard work with the IDRC and ETP grants!”
Deanna Krehbiel

“Thanks for taking care of our white board and being so creative and
fun.”
Bruce Baron

“Thank you for accommodating my request for a board item. It really
helped the event and the department. It is great working with you.”
Justine Plemmons

“Jason always answers his calls and e-mails in a prompt manner. |
appreciate his assistance with all of our program's questions and
requests. Thank you, Jason.”

Jennifer Rodrick

Piggott, Gloria
Printing Services

“Thank you, once again, for the prompt service. You always blow-me-
away with the quick turnaround to meet OUR deadlines within all other
time-sensitive needs. KUDOS!”

Nicole Williams

Ramirez, Kimberly
Workforce Development

“I want to thank you for all of your hard work on the access database and
ETP grant!”
Deanna Krehbiel

Ross, Yecenia
Workforce Development

“Thank you for your dedication in assisting with the IDRC, CMTC and
ETP grants!”
Deanna Krehbiel

Ryckevic, Susan
Fiscal Services

“Since my employment with the district, Susan has always been
professional, accommodating but above all, extremely efficient. Thanks
again for all you do!”

Ruby Zuniga



Torres, Maria
Human Resources

“Thank you for the updated birthday lists every month!”
Stacey Nikac

Trasporte, Catalina
Human Resources

Trujillo, Karla
Human Resources

CHC

Bogh, Wayne
Technology Services

Gimple, Tina
Administrative Services

“Catalina Transporte was kind inamuch as she was congenial,
compassionate, nurturing because there was a two hour wait in
interviewing. | thank employees like her.”

John Hsiao

“Thank you Karla for all the hard work you have put into the police
recruitments.”
Pierre Galvez

“Thank you for the tablets and supporting the Instruction Office.”
Bryan Reece and Instructional Support Staff

“The assistance provided while unputting the budget information into
Questica was extremely helpful.”
June Yamamoto

Hawkins, Judith
English

“Very good instructor. Warm and welcoming to students. Just cool
overall. She helps me enjoy my English classes and actually learn the
material by engaging the whole class.”

Anonymous Student

Hogrefe, Richard
Arts and Sciences

“Richard gave our 5th graders a wonderful tour of the campus. His
positive attitude and enthusiasm was very motivating and inspiring to our
students. We are very grateful to him.”

Jeff Williams

Ledoux, Janine
Kinesiology

Limoges, Kevin
Technology Services

Long, Mariella
Administrative Services

“The collaboration and work, provided by Janine, to make KIN 049 a
comprehensive and vibrant class for the fire academy is extremely
appreciated.”

June Yamamoto

“We suffered a potentially catastrophic computer failure. Kevin arrived
minutes later, salvaged the computer, and helped us configure further
safeguards to maintain our system!”

Martin Marsman

“Thank you for always being so helpful with answers and reports that |
need from Quickbooks and doing so with a smile.”
Nicole Rodriquez

McKee, Julie
Social Sciences

“l am so thankful for the time you took to help with the Classified
Appreciation Luncheon. People like you are rare and your generosity
with your time, donated items, food and raffle prizes, was amazing. You
made this event successfull”

Cyndie St. Jean




Miller, George
Instruction Office

Mudgett, Ben
Admissions and Records

Oliver, Laura

Instruction Office

Overturf, Kevin
Cafeteria

Peraza, Zayne
Library

“Thank you for your help editing and updating the classroom laminates.
With your help we were able to get the order in on time to start preparing
our Spring schedule.”

Kristina Heilgeist

“The Instruction Office thanks you for all your help.”
Bryan Reece

“Laura is always ready with a positive attitude and a smile. Thanks for
bringing some positivity into every day.”
Kristina Heilgeist

“Thank you for helping set up the cafeteria for the Classified Appreciation
Luncheon. You are a hard worker, always offering a helping hand and a
pleasure to work with.”

Cyndie St. Jean

“Zayne has already proven herself indispensable. She's is always
seeking out ways to improve service to students. We are lucky to have
her on the library staff.”

Elizabeth Mealey

Pompa, Rebecca
Facilities

“She always goes above and beyond and has a great attitude.”
Anonymous

Ramos, Enrique

“Enrique goes out of his way to make sure that the CHC Library is always

Custodial spotless!”
Dawn Donaldson
Rea, Marti “Thank you for helping set up for the Classified Appreciation Luncheon,
Cafeteria moving tables and making the iced tea. Thank you for ensuring this
event was set up and ready on time!”
Cyndie St. Jean
Schmidt, Lisa “Lisa went above and beyond to help me find the right Geography class.
Geography Her help and advice was invaluable. If it wasn't for Lisa's
encouragement, it would have taken me a lot longer to get through my
classes at Crafton.”
Beverly Arevalo
Strong, Mike “The assistance provided while unputting the budget information into

Administrative Services

Questica was extremely helpful.”
June Yamamoto

Townsend, Jonathan
Tutoring Center

“Thank you for allowing Classified Senate to use the Tutoring Center for
our April meeting. It was greatly appreciated that you offered at such
short notice.”

Michelle Tinoco

Rabago, Ralph
Kinesiology

“The collaboration and work, provided by Ralph, to make KIN 049 a
comprehensive and vibrant class for the fire academy is extremely
appreciated.”

June Yamamoto




White, Anthony
Technology Services

SBVC
Alvarez, Jason

Admissions & Records

Benjamin, Veada
Admissions & Records

“We suffered a potentially catastrophic computer failure. Anthony arrived
minutes later, salvaged the computer, and helped us configure further
safeguards to maintain our system!”

Martin Marsman

“Jason did a great job with the VRC mural events. Keep up the great
work.”
Dr. Ricky Shabazz

“For working together with Kathryn Marmolejo and helping a mentally
disturbed women (who is not even a student) to an outside professional.
Thank you for caring for the woman and showing compassion. You are
amazing women.”

Raquel Villa

Carmell, Melissa
Admissions & Records

“Thank you for always answering my many questions. Keep up the good
work you do to help our students succeed.”
Marie Perez

Conley, Johnny
First Year Experience (FYE)

“Great work in helping in coordinating the Dreamers' Conference and
Male's Senior Day.”
Dr. Gloria Fisher

Conley, Johnny
First Year Experience (FYE)

Conley, Johnny
First Year Experience (FYE)

Dale Carter, April
Admissions & Records

Feist, John
Campus Technology
Services

Fisher, Dr. Gloria
Office of the President

‘(DREAMERS CONFERENCE) Words are often inadequate to express
my joy for your help. For sharing my dreams; for your invaluable help,
support and patience. | say THANK YOU!”

Samuel Bojorquez, Alumni

“Great job on the Dreamers' Conference and Male Conference.”
Dr. Ricky Shabazz

“April did a great job with the VRC mural event. Great job!”
Dr. Ricky Shabazz

“Thank you for your hard work and dedication to SBVC. We appreciate
your support.”
Shari Blackwell

“(DREAMERS CONFERENCE) Words are often inadequate to express
my joy for your help. For sharing my dreams; for your invaluable help,
support and patience. | say THANK YOU!”

Samuel Bojorquez, Alumni

Gallagher, Debby
Office of the President

“Debby has been extremely helpful with assisting me in learning the
college's process and filling in when | had a staff member out of the
office. Thank you Debby!”

Dr. Ricky Shabazz

Gallagher, Amber
Financial Aid

“Financial Aid Awareness day was AMAZING! Amber and the staff did an
AMAZING job.”
Dr. Ricky Shabazz




Gallagher, Debby
Office of the President

“Thank you for your help with the Developmental Budget for our office.”
Dr. Gloria Fisher

Gallagher, Amber
Financial Aid

“Amber continues to show leadership and problem solving skills that are
improving financial aid. Thank you for helping out student!”
Dr. Ricky Shabazz

Hall, Suzan
Office of the President

Jedinak, Heather
Credit Union

Jenkins, Bob

M&O

Juarez, Silvia
Student Services

“Thank you for your help with the Developmental Budget for our office.”
Dr. Gloria Fisher

“Heather has a real warm personality and is always ready to serve our
classified, faculty, and administrator's. Heather makes sure that we are
well informed of our options of service that the Credit Union provides.
Thanks Heather!”

Craig S. Luke, Sr., Ph.D., CRC

“Thanks for your knowledge, competence, and patience in solving
innumerable issues of deferred maintenance at the SBVC campus.”
Sarah Miller

“Great work in helping in coordinating the Dreamers' Conference.”
Dr. Gloria Fisher

Luke, Dr. Craig
Student Development

“Craig S. Luke is the best professor and counselor at SBVC. He helps
his students understand the curriculum and encourages us to apply what
we learn to our lives. | am forever grateful to have been apart of his
class.”

Stephanie Oliver, Student

Luke, Dr. Craig

First Year Experience (FYE)

“His teaching skills are incredible. | have really learned and focused
under his teachings.”
Jordyn Aguirre, Student

Luke, Dr. Craig

First Year Experience (FYE)

Luke, Dr. Craig

First Year Experience (FYE)

Luke, Dr. Craig

First Year Experience (FYE)

Marmolejo, Kathryn
Admissions & Records

“l attend a middle college class at Carter High and we've had Dr. Luke
twice as a sub. We really enjoy the way he teaches and understand it
well. |, as well as many other students would love if he could be our
permanent teacher.”

Jessica Lopez, Student

“Great job with the Male Conference.”
Dr. Ricky Shabazz

“Thank you for all that you have done for my peers and I! You are greatly
appreciated.”
Alijha Sears, Student

“Thank you for your work in the VRC and assisting with our vets.”
Dr. Ricky Shabazz

Marmolejo, Kathryn
Admissions & Records

“For working together with Veada Benjamin and helping a mentally
disturbed women (who is not even a student) to an outside professional.
Thank you for caring for the woman and showing compassion. You are
amazing women.”

Raquel Villa




Moore, Anita
Counseling

“Anita has been extremely helpful with assisting in filling in when | had a
staff member out of the office. Thank you Anita!”
Dr. Ricky Shabazz

Pasillas, Karol
Administrative Services

Posada, Gloria
Counseling

Posada, Gloria
Counseling

Rodrick, Jennifer
Police Academy Program

Romo, Silvia
Admissions & Records

“Thank you for your help in the submission of the Developmental Budget
for our campus”
Dr. Gloria Fisher

“She was very clear about some of the questions that | had, she was
very polite and a real help.”
Katarina Anderson, Visitor

“She was really cool, she told me what | had to do before | saw a
counselor and stuff.”
Timothy Vega, Student

“Jennifer Rodrick is very knowledgeable, helpful, and conducts herself
with professional mannerism.”
Anthony Torrero, Possible Student

“Thank you for always being willing to help me out. Itis much
appreciated. Keep up the good work you do to help our students
succeed.”

Marie Perez

Shabazz, Dr. Ricky
Office of the VP Student
Services Office

“Great work in helping to coordinate the Dreamers' Conference and
Male's Senior Day.”
Dr. Gloria Fisher

Shabazz, Dr. Ricky
Office of the VP of Student
Services

Smith, Mary
First Year Experience (FYE)

Sogomonian, Dr. Nori
Modern Languages

Stark, Scott
VP Administrative Services
Office

Trejo, Sam
Financial Aid

‘(DREAMERS CONFERENCE) Words are often inadequate to express
my joy for your help. For sharing my dreams; for your invaluable help,
support and patience. | say THANK YOU!”

Samuel Bojorquez, Alumni

“Great job on the Male Conference and Dreamers' Conference.”
Dr. Ricky Shabazz

“(DREAMERS CONFERENCE) Words are often inadequate to express
my joy for your help. For sharing my dreams; for your invaluable help,
support and patience. | say THANK YOU!”

Samuel Bojorquez, Alumni

“Thank you for your submission of the Developmental Budget for our
campus”
Dr. Gloria Fisher

“Thank you for showing leadership and support for our students and the
campus.”
Dr. Ricky Shabazz

Villa, Raquel
Admissions & Records

“Thank you for always being willing to help me out. It is much
appreciated. Keep up the good work you do to help our students
succeed.”

Marie Perez




Villa, Raquel
Admissions & Records

Williams, Nicole
Health Science/Psych Tech

Williams, Clyde
Outreach & Recruitment

Zerovnik, Dr. Greg
Marketing and Public
Relations

“Raquel is always willing and able to assist me with students | am
processing which is making processing files easier. | really appreciate all
her help.”

Baybie Scudder

“Nicole has been a tremendous help in catching up and completing
contracts, Perkins budget, getting adjuncts paid from January. She is
very efficient and we are very lucky to have her.”

Dennis Jackson

“Outstanding efforts to bring High School and Middle School students to
the campus.”
Dr. Gloria Fisher

“Thank you for your work in helping at making the Spotlighting Our
Success event a success.”
Dr. Gloria Fisher



